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004-0005500-012 I JONES ANGELA T 17578 Final Read 05/25/22-15:12 06/01/22-08:00 06/01/22-12:17 2,009 06/01/22 9955398 12097087

702 WIGLEY STREET Instructions: Get final reading - turn off

Field Comment: Off

002-0002400-011 I WOODY JESSICA M 17609 Final Read 06/01/22-13:56 06/01/22-08:00 06/01/22-15:35 1,002 06/01/22 10474284 10922290

216 W. MC DONALD Instructions: Get final reading -

Field Comment: Off

007-0013700-002 A BOXA BRADLEY JON 17607 Check Water Pressure 06/01/22-12:00 06/01/22-12:00 06/01/22-15:36 1 06/01/22 9601855 12094455

514 SOUTH STREET Instructions: Customer reports no water pressure.

Field Comment: Leak under the house. Talked with customer.

003-0013900-008 A STEVENSON JUSTIN 17608 Paid Turn Water Back On 06/01/22-12:52 06/01/22-12:52 06/01/22-15:36 1 06/01/22 9957192 12086645

401 E. BLAIR STREET Instructions: PLEASE TURN WATER BACK ON ASAP PLEASE.

Field Comment: On

001-0030200-002 A JACKSON ELLEN 17610 Brush Pickup 06/01/22-14:44 06/01/22-14:44 9537027 12097159

328 W. KILPATRICK Instructions: Customer reports brush needing to be picked up for the past 3 weeks. Requesting a pick up when possi

ble.

Field Comment:

005-0005850-001 A FRESENIUS 445500 17613 Change Out Meter 06/01/22-16:34 06/01/22-16:34 06/01/22-16:35 1 06/01/22 52522169 06881575

102 MAXINE Instructions:

Field Comment:

004-0003100-011 I PECOR CARA A 17542 Final Read 05/18/22-10:07 06/02/22-08:00 06/01/22-16:33 2,311 06/02/22 9957321 12094977

710 N. NEWSOM Instructions: Get final reading for transfer from

Field Comment:

004-0003100-012 A NEACE JULI 17612 Start Read 06/01/22-15:36 06/02/22-08:00 06/01/22-16:32 2,311 06/02/22 9957321 12094977

710 N. NEWSOM Instructions: Get start reading - Should be on but please make sure

Field Comment: read on on

002-0021800-015 A ORTEGA FRANCISCA 17614 Sewer Back Up 06/02/22-11:10 06/02/22-11:10 10474143 10920447

132 WOOD Instructions:

Field Comment:

050-0013700-000 A JEHOVAH WITNESS CONGRE. 17615 Locate Lines 06/02/22-13:45 06/02/22-13:45 06/03/22-15:16 1 06/03/22 9957349 12098624

2470 CR 2720 Instructions: Locate lines, please call this person once it is done, he has a few questions for the technicians.

Ulysses Romero 469-825-9107

Field Comment: located. Talked with customer.

001-0022630-012 I BOWDEN JOANNA L 17618 Final Read 06/03/22-13:36 06/03/22-08:00 06/03/22-15:18 3,869 06/03/22 9957357 12097883

803 SECOND Instructions: Get final reading - RLO

Field Comment: RLO
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001-0022630-013 A RUSHING PAMELA 17619 Start Read 06/03/22-13:36 06/03/22-08:00 06/03/22-15:19 3,869 06/03/22 9957357 12097883

803 SECOND Instructions: Get start reading - RLO

Field Comment: RLO

002-0023500-004 I RAMBADT DAVID 17620 Final Read 06/03/22-13:50 06/03/22-08:00 06/06/22-08:13 161 06/03/22 10474117 10907984

1622 W. BROAD Instructions: Get final reading - RLO

Field Comment: RLO

002-0023500-005 A ACEVEDO HERMINIA 17621 Start Read 06/03/22-13:50 06/03/22-08:00 06/06/22-08:14 161 06/03/22 10474117 10907984

1622 W. BROAD Instructions: Get start reading - RLO

Field Comment: RLO

001-0029100-012 A RIVERA SANDOVAL BELKIS MARIELA 17623 Start Read 06/06/22-10:41 06/06/22-08:00 06/06/22-15:47 592 06/06/22 9957407 09521028

317 W. KILPATRICK Instructions: Get start reading - turn on at 11am

Field Comment: water meter turned on customer was there

007-0019200-005 A BRANNON CECIL 17625 Start Read 06/06/22-16:19 06/06/22-08:00 06/07/22-16:49 423 06/06/22 9588029 12097138

512 S. JOHNSON Instructions: Get start reading - asap

Field Comment:

001-0010500-018 A RIVAS MARTHA 17622 Sewer Back Up 06/06/22-09:34 06/06/22-09:34 06/06/22-14:44 1 06/06/22 9588021 12096930

527 DUBOSE STREET Instructions: toilets, sink, and shower draining extremely slow, please have tech run lines and check for blockag

es in line.

Field Comment: ran sewer main with no issues were found, customer doesn� t have a cleanout.

009-0002600-000 A GREER JR. MATHEW 17624 Locate Lines 06/06/22-12:46 06/06/22-12:46 06/06/22-14:46 1 06/06/22 9957036 12095406

508 FREEMAN STREET Instructions: CUSTOMER JUST NEEDS HELP LOCATING HIS LINES, NO RUSH WAIT UNTIL AFTER LUNCH PLEASE. THANK YOU.

Field Comment: located water meter and cutoff valve for customer.

006-0000500-007 A BOYD LEE 17631 Start Read 06/07/22-10:53 06/07/22-08:00 06/07/22-16:51 1,125 06/07/22 8398534 10297787

1703 HERITAGE DRIVE Instructions: Get start reading -

Field Comment: on

004-0004800-011 I LOWE MORGAN D 17634 Final Read 06/07/22-13:26 06/07/22-08:00 06/07/22-16:49 4,244 06/07/22 9955393 10183413

707 N. NEWSOM Instructions: Get final reading -

Field Comment: off

008-0013600-006 A HALBERT RANDALL WAYNE 17636 Start Read 06/07/22-15:56 06/07/22-08:00 06/08/22-15:25 115 06/07/22 9955523 10153540

609 S. PACIFIC Instructions: Get start reading - TURN ON ASAP

Field Comment: on

004-0023100-005 I MCGEE ROY 17611 Final Read 06/01/22-15:33 06/07/22-08:00 06/07/22-16:52 2,682 06/07/22 9956822 12093055

912 RYAN STREET Instructions: Get final reading - turn off

Field Comment: RLO
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004-0023100-006 A BASHAM DOROTHY ANNE 17617 Start Read 06/03/22-11:23 06/07/22-08:00 06/07/22-16:52 2,682 06/07/22 9956822 12093055

912 RYAN STREET Instructions: Get start reading - RLO

Field Comment: RLO

008-0009500-002 A BARBOUR BEVERLY ANN 17626 Start Read 06/07/22-08:10 06/07/22-08:00 06/22/22-08:16 1,080 06/07/22 9955645 10210619

122 LANDERS Instructions: Get start reading - turn on asap please

Field Comment:

006-0000400-006 A BOYD LEE 17627 Start Read 06/07/22-08:25 06/07/22-08:00 06/07/22-16:51 1,188 06/07/22 9956839 12099715

1703 HERITAGE DRIVE Instructions: Get start reading - TURN ON ASAP PLEASE

Field Comment: on

001-0002800-000 A SONIC DRIVE-IN 17628 TURN WATER OFF FOR LEAK/RE06/07/22-08:33 06/07/22-08:33 06/07/22-16:53 1 06/07/22 9955594 10149795

311 W. BROAD Instructions: Triple G called need water off-Frankie

Field Comment: off

008-0009500-002 A BARBOUR BEVERLY ANN 17629 Paid Turn Water Back On 06/07/22-09:01 06/07/22-09:01 06/07/22-16:48 1 06/07/22 9955645 10210619

122 LANDERS Instructions: PLEASE TURN ON AT 3PM

Field Comment:

005-0010000-002 I VACANT 17630 Miscellaneous 06/07/22-09:25 06/07/22-09:25

1137 KINGS LANE Instructions: CONTACT OWNER ABOUT METER LOCATION

Field Comment:

010-0008231-000 A CITY OF MINEOLA 17632 Miscellaneous 06/07/22-11:50 06/07/22-11:50 06/16/22-09:41 1 06/16/22 212025721 15879436

106 E. COMMERCE Instructions: Please replace, Marine, Navy, AF flags. Pick up from Judy at City hall

Field Comment: changed out

001-0015000-002 A THOMAS DAVID ALAN 17633 TURN WATER OFF FOR LEAK/RE06/07/22-12:44 06/07/22-12:44 06/07/22-16:48 1 06/07/22 9574619 12098477

903 UNIVERSITY Instructions: TURN WATER OFF ASAP PER JUSTIN AND DO NOT TURN ON UNTIL APPROVED BY JUSTIN.

Field Comment: off

001-0010500-018 A RIVAS MARTHA 17635 Sewer Back Up 06/07/22-14:54 06/07/22-14:54 06/08/22-15:32 1 06/08/22 9588021 12096930

527 DUBOSE STREET Instructions:

Field Comment: ran cleanout, customer will fix

004-0030300-002 A MONTIEL MANUEL JR 17638 Miscellaneous 06/08/22-08:31 06/08/22-08:31 06/08/22-15:24 1 06/08/22 9956798 10211145

1015 E. BROAD #7 Instructions: Owner called and said there is potential sewer leak behind 1015 #7 in the driveway making the drivew

ay cave in. Owner Manuel Montiel 469-865-6308

Field Comment: Ran manhole, no stoppage found. called customer

005-0000700-003 A HUNT TAMMY L JORDAN 17639 Brush Pickup 06/08/22-08:34 06/08/22-08:34 06/17/22-16:30 1 06/17/22 10070829 10399074

108 BOWDOIN STREET Instructions: Please call Tammy Jordan (281)474-4934 about her brush. She said it hasn� t been picked up in two mon

ths now.

Field Comment: Spoke with Ms. Jordan, we will get the bamboo when we can, we will have to cut it up so it may take

a few trips. -CAK
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005-0010200-000 A RIGGS BOBBY 17640 Brush Pickup 06/08/22-10:41 06/08/22-10:41 10070721 10185592

1128 KINGS LANE Instructions: brush on 69 side, was told by city employee to call in for work order

Field Comment:

004-0004800-012 I VACANT 17641 Miscellaneous 06/08/22-15:38 06/08/22-15:38 06/09/22-10:54 1 06/09/22 9955393 10183413

707 N. NEWSOM Instructions: turn water on temporarily for workers then shut off

Field Comment: on/off

001-0015000-002 A THOMAS DAVID ALAN 17642 Miscellaneous 06/08/22-16:06 06/08/22-16:06 06/09/22-10:57 1 06/09/22 9574619 12098477

903 UNIVERSITY Instructions: turn water back on please per Justin

Field Comment: turned on meter showing leak, turned back off no one home

005-0004700-024 I COPELAND ANGELA L 17616 Final Read 06/03/22-10:05 06/09/22-08:00 06/09/22-10:52 2,411 06/09/22 10070804 10274006

140 MAXINE Instructions: Get final reading - Turn off

Field Comment: off

005-0019600-003 A DAVIS JAMIE 17648 Start Read 06/09/22-13:59 06/09/22-08:00 06/13/22-11:47 2,698 06/09/22 10070618 10391329

100 BRETT STREET Instructions: Get start reading - DO NOT TURN ON YET UNTIL DEPOSIT IS MADE

Field Comment:

001-0015000-002 A THOMAS DAVID ALAN 17643 Lock Meter 06/09/22-08:17 06/09/22-08:17 06/09/22-14:40 1 06/09/22 9574619 12098477

903 UNIVERSITY Instructions: please lock meter per JUstin

Field Comment: LOCKED

001-0010500-018 A RIVAS MARTHA 17644 Miscellaneous 06/09/22-10:39 06/09/22-10:39 06/09/22-14:41 1 06/09/22 9588021 12096930

527 DUBOSE STREET Instructions: please contact home owner about possibly moving sewer line. Ernesto Rivas (903) 526-9103. Customer s

ays it runs through the neighbors yard. Contact Justin for more information.

Field Comment: TALKED WITH CUSTOMER

002-0028400-001 A BOB SMITH AUTO SALES 17645 Locate Lines 06/09/22-11:21 06/09/22-11:21 06/09/22-11:13 1 06/09/22 10070835 10401170

1417 W. BROAD Instructions: It� s white flagged already but still need it verified from our guys. Contact Kyle for more details a

nd to get more information @ 903-855-6125

Field Comment: located

001-0010800-007 A LOVIL DIANNA KAY 17646 Miscellaneous 06/09/22-12:48 06/09/22-12:48 06/09/22-14:43 1 06/09/22 9588022 10260504

523 DUBOSE STREET Instructions: Lines are running into his property, but needs the city to help plan the utility plan.

Field Comment: TALKED WITH CUSTOMER

001-0008700-003 A HARRISON VICKI SHERYL 17647 TURN WATER OFF FOR LEAK/RE06/09/22-13:36 06/09/22-13:36 06/09/22-14:51 1 06/09/22 9588032 10258930

421 W. BLAIR Instructions:

Field Comment: OFF

006-0008700-005 I CAMPUZANO MELISSA 17651 Final Read 06/10/22-12:25 06/10/22-08:00 06/13/22-12:08 2,374 06/10/22 10071009 10184741

1530 KAREN LANE Instructions: Get final reading -

Field Comment: meter read and turned off
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006-0016110-000 A FREYTAG CAROL S 17649 Check for Leak 06/10/22-10:26 06/10/22-10:26 06/13/22-11:47 623 05/10/22 212025740 09521545

1414 LEE Instructions: check for leak on both meters 360-401-9206 customer says she has a "spongy" area in her yard, not su

re if house or sprinkler - CAK

Field Comment: meters checked no leaks showing at this time

010-0009810-001 A ST PAUL BAPTIST CHURCH 17650 Street Repairs Requested 06/10/22-11:25 06/10/22-11:25 8358030 10102810

304 STONE Instructions: Customer says there is a dip in the road from a street repair done a while back near the skate park.

Customer seems to think it could get worse might need to be filled in.

Field Comment:

009-0002600-000 A GREER JR. MATHEW 17652 Check for Leak 06/10/22-12:26 06/10/22-12:26 06/13/22-12:02 05/10/22 9957036 12095406

508 FREEMAN STREET Instructions: Customer says there is a leak at our side of the meter

Field Comment: no leak spoke to customer, reading 13

001-0008700-003 A HARRISON VICKI SHERYL 17653 TURN WATER OFF FOR LEAK/RE06/10/22-13:41 06/10/22-13:41 06/13/22-12:14 1 06/13/22 9588032 10258930

421 W. BLAIR Instructions: turn off water now until further notice

Field Comment: meter read and turned off

001-0014650-000 A KRATZMEYER GINGER 17654 Miscellaneous 06/10/22-15:11 06/10/22-15:11 06/16/22-09:41 1 06/16/22 9568752 12099905

954 UNIVERSITY Instructions: street sign on University & Patten, headed north, is covered by trees and not visible.

Field Comment: trimmed trees

001-0008410-000 I VACANT 17666 Lock Meter 06/13/22-00:13 06/13/22-00:00 06/13/22-13:16 1 06/13/22 212287990 15625352

504 W BLAIR #1 Instructions:

Field Comment:

002-0023500-005 A ACEVEDO HERMINIA 17655 Sewer Back Up 06/13/22-08:33 06/13/22-08:33 06/14/22-08:09 1 06/14/22 10474117 10907984

1622 W. BROAD Instructions: Customer says sewer isn� t draining properly and reports that her neighbor is having the same issue.

Field Comment: ran line and talked with customer

002-0010900-011 A FUENTES DIEGO 17658 Locate Lines 06/13/22-12:54 06/13/22-12:54 06/14/22-08:12 1 06/14/22 10474301 10851400

412 N. LINE Instructions: please locate water lines, they plan to do driveway work this sat. wants to know if workers can move

water meter cap to make it even with new driveway. Customer # 430-235-5523 Betsy

Field Comment: talked with customer

007-0000400-004 A DELANEY CHRISTOPHER MICHAEL 17659 Lock Meter 06/13/22-13:04 06/13/22-13:04 06/13/22-08:10 1 06/13/22 212025746 15877134

407 IVEY STREET Instructions:

Field Comment: off

004-0005500-013 I VACANT 17660 Lock Meter 06/13/22-13:05 06/13/22-13:05 06/13/22-16:13 1 2,010 06/13/22 9955398 12097087

702 WIGLEY STREET Instructions:

Field Comment: It� s off

003-0011120-000 I VACANT 17661 Lock Meter 06/13/22-13:06 06/13/22-13:06 06/13/22-13:16 1 06/13/22 212287991 15629787

507 W MC DONALD #2 Instructions:

Field Comment:
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002-0016900-009 I VACANT 17662 Lock Meter 06/13/22-13:07 06/13/22-13:07 06/13/22-16:12 1 2,589 06/13/22 10474214 10904266

106 FRANCIS #5 Instructions:

Field Comment: Off. Locked.

001-0029500-007 I VACANT 17663 Lock Meter 06/13/22-13:08 06/13/22-13:08 06/13/22-16:12 1 2,718 06/13/22 9957220 10260404

201 N. LINE Instructions:

Field Comment: Locked

001-0008420-000 I VACANT 17665 Lock Meter 06/13/22-13:09 06/13/22-13:09 06/13/22-13:16 1 06/13/22 212287987 15624745

504 W BLAIR #2 Instructions:

Field Comment:

003-0001200-009 A JONES SUE 17673 Check for Leak 06/13/22-16:50 06/13/22-16:50 06/14/22-14:30 2,689 06/13/22 9957136 12095414

508 N. JOHNSON 1/2 Instructions:

Field Comment: Check for leak at meter. No leak.

007-0001250-001 A GILLOGLY DAN 17687 Check for Leak 06/14/22-00:13 06/14/22-00:00 06/14/22-08:21 1,965 06/14/22 9957501 10225201

840 IVEY STREET Instructions: over 100,000 gallons used

Field Comment: CHECKED FOR LEAK, NO LEAK SHOWING AT THIS TIME.

006-0001312-000 A MEANS CHRIS 17669 Set Meter 06/13/22-15:43 06/14/22-08:00 06/16/22-16:29 1 06/16/22

117 ISABELLA Instructions: New Connect, Starting 06/14/2022 - set and turn this one on

Field Comment:

050-0005600-013 I APPLEWHITE CARL M JR 17678 Final Read 06/14/22-11:23 06/14/22-08:00 06/22/22-08:20 4,663 06/14/22 9955514 12093076

184 CR 2302 Instructions: Get final reading - RLO

Field Comment:

050-0005600-014 A CREECH ANITA 17679 Start Read 06/14/22-11:24 06/14/22-08:00 06/14/22-15:29 4,663 06/14/22 9955514 12093076

184 CR 2302 Instructions: Get start reading - RLO

Field Comment:

005-0004700-025 A IRONHORSE MANAGEMENT, LLC 17686 Start Read 06/14/22-13:43 06/14/22-08:00 06/16/22-09:00 2,411 06/14/22 10070804 10274006

140 MAXINE Instructions: Get start reading - TURN ON AT 1400 PLEASE

Field Comment: turned meter on

004-0004400-025 I LANDRUM HUGH MICHAEL 17689 Final Read 06/14/22-15:23 06/14/22-08:00 06/15/22-08:56 256 06/14/22 9955655 15578619

731 N. NEWSOM Instructions: Get final reading -

Field Comment:

007-0000400-004 A DELANEY CHRISTOPHER MICHAEL 17690 Start Read 06/14/22-16:04 06/14/22-08:00 06/16/22-09:01 9 06/14/22 212025746 15877134

407 IVEY STREET Instructions: Get start reading - Turn on

Field Comment: on

002-0015200-002 A BRATCHER HEATHER 17674 Miscellaneous 06/14/22-08:13 06/14/22-08:13 10474224 12141747

725 W. BLAIR Instructions: Tree limbs hanging down low on tree, and is scraping the top of the school bus. Not touching any pow

er lines.

Field Comment:
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002-0010500-000 A CHURCH OF NAZARENE 17675 Check for Leak 06/14/22-10:37 06/14/22-10:37 06/14/22-14:28 2,030 06/13/22 10474202 10903184

212 W. BUCHANAN Instructions:

Field Comment: checked for leak at meter. no leak

006-0019500-006 A MCKINLEY CHRISTOPHER 17676 Miscellaneous 06/14/22-10:49 06/14/22-10:49 10070867 10278359

258 SUE LANE Instructions: Customer at 258 Sue says that her neighbor at either 257 or 259 Sue has agreed to allow Children at

Play sign in their yard. Customers number is 903-431-5916 for questions or clarification.

Field Comment:

009-0007400-001 F RODRIGUEZ ENKA 17677 Miscellaneous 06/14/22-11:13 06/14/22-11:13 9955631 09759790

422 READ STREET Instructions: Call customer at (903) 376-1746. Customer needs to place a culvert in driveway on Read St. or remov

e it. Kyle knows the situation and will like to be with you while you discuss this with them. (Char

lie on vacation)

Field Comment:

050-0013900-000 A ALOTTO ANN 17680 Check for Leak 06/14/22-11:25 06/14/22-11:25 06/14/22-14:19 4,092 06/14/22 9957477 12096121

373 CR 2724 Instructions:

Field Comment: Checked meter for leak. No leak

050-0013500-000 A NICHOLS CLIFF 17681 Check for Leak 06/14/22-11:29 06/14/22-11:29 06/16/22-08:57 5,732 06/13/22 9957352 12093914

2291 CR 2720 Instructions:

Field Comment: slow leak, tried calling no answer

010-0018400-002 A MURPHY-WEAVER DONALD 17682 Check for Leak 06/14/22-12:02 06/14/22-12:02 06/14/22-14:29 6,164 06/13/22 9957218 12098786

115 W. KILPATRICK Instructions:

Field Comment: Check for leak at meter. No leak

008-0012400-010 A MARTINEZ SHAMEEKA 17683 Check for Leak 06/14/22-13:22 06/14/22-13:22 06/14/22-08:14 5,402 06/14/22 7771331 12095615

705 S. NEWSOM Instructions:

Field Comment: checked for leak at meter

008-0005720-007 A GASCA ANNA 17684 Check for Leak 06/14/22-13:26 06/14/22-13:26 06/14/22-08:12 3,124 06/14/22 8592169 10267661

208 LANDERS Instructions:

Field Comment: checked for leak at meter and leak is showing jazz talked to customer, leak is on customer side.

003-0001200-009 A JONES SUE 17685 Pull Meter Log 06/14/22-13:33 06/14/22-13:33 06/15/22-16:46 1 06/15/22 9957136 12095414

508 N. JOHNSON 1/2 Instructions: 5/10 thru 6/13

Field Comment: pulled log

004-0022010-000 A DAWSON D.R. (SPR) 17688 Miscellaneous 06/14/22-14:55 06/14/22-14:55 06/14/22-08:07 1 06/14/22 8379543 12069806

1026 EMILY LANE Instructions: Customer says there is water getting backed up and puddling near her sprinkler sysytem.

Field Comment: no leak showing at this time.

001-0017900-015 I DOWDLE JAMES CURTIS 17691 Final Read 06/15/22-08:04 06/15/22-08:00 06/16/22-08:59 1,915 06/15/22 9957174 12098351

810 SYCAMORE Instructions: Get final reading -

Field Comment: RLO
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001-0017900-016 A CRESS MELODIE JANE 17692 Start Read 06/15/22-08:06 06/15/22-08:00 06/16/22-08:58 1,915 06/15/22 9957174 12098351

810 SYCAMORE Instructions: Get start reading - R & LO

Field Comment: RLO

005-0024610-001 A DICKEY NANCY (SPR) 17693 Check for Leak 06/15/22-08:13 06/15/22-08:13 06/15/22-08:06 1,803 06/15/22 8398470 10776561

241 LAKESIDE PLACE Instructions: Possibly no one home. Neighbor reports water in yard and says customer in the hospital. If meter is

spinning please turn off.

Field Comment: sprinkler leak turned meter off

005-0024600-001 A DICKEY NANCY 17694 Check for Leak 06/15/22-08:14 06/15/22-08:14 06/15/22-08:05 2,188 06/15/22 10070665 10188647

241 LAKESIDE PLACE Instructions: Possibly no one home. Neighbor reports water in yard and says customer in the hospital. If meter is

spinning please turn off.

Field Comment: ok

005-0008900-001 A SCOTT PAULETTE NICHOLSON 17695 Miscellaneous 06/15/22-10:33 06/15/22-10:33 06/15/22-08:22 1 06/15/22 10070782 10182811

320 NUSS Instructions: lOOK AT METER FOR CUSTOMER, SHE SAYS IT MAY BE BROKEN OR SOMETHING.

Field Comment: METER OK. PLASTIC FOR OLD METER TYPE.

010-0000710-000 A COX BUILDERS INC 17696 Check for Leak 06/15/22-11:51 06/15/22-11:51 06/16/22-08:55 1,238 06/13/22 8102915 10102809

302 E BROAD SUITE 103 Instructions:

Field Comment: watering

004-0004530-003 I BURT JESSE 17722 Final Read 06/15/22-16:11 06/16/22-08:00 06/22/22-09:48 1,701 06/16/22 9955404 10196673

725 N. NEWSOM #1 Instructions: Get final reading - Turn off

Field Comment:

001-0007000-018 I SAUER DAVID 17757 Final Read 06/16/22-12:43 06/16/22-08:00 06/17/22-10:45 192 06/16/22 9957187 15716770

311 PEGUES Instructions: Get final reading -

Field Comment: RLO

001-0007000-019 A MEADORS CHEYENNE MACKENZIE 17758 Start Read 06/16/22-12:44 06/16/22-08:00 06/17/22-10:43 192 06/16/22 9957187 15716770

311 PEGUES Instructions: Get start reading - R & LO

Field Comment: RLO

004-0013400-003 A MORROW JOE D 17736 Street Repairs Requested 06/16/22-09:35 06/16/22-09:35 7918730 10101855

122 CIRCLE DR. Instructions: Alley behind house customer says city has always mowed. He says it is very over grown, please check.

Field Comment:

050-0001971-001 A CHESHIER ASHTON LINDSAY 17744 Change Out Register 06/16/22-12:23 06/16/22-12:23 06/21/22-16:59 1 212263503 09788405

136 BRENLIND Instructions: FOR RO

Field Comment: changed out reg r-0

050-0001941-001 A MANESS BRITTANY MICHELLE 17745 Change Out Register 06/16/22-12:24 06/16/22-12:24 06/22/22-08:26 1 212263504 09643388

151 BRENLIND Instructions: For Ro

Field Comment: changed reg r-0
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006-0007000-006 A SMARTT JOYCE 17746 Change Out Register 06/16/22-12:25 06/16/22-12:25 06/21/22-16:54 1 9574654 09753489

511 MEADOWBROOK Instructions: FOR RO

Field Comment: changed reg r-0

006-0024100-000 A MINEOLA CIVIC CENTER (SPR) 17747 Change Out Register 06/16/22-12:25 06/16/22-12:25 06/21/22-16:55 1 10070899 09788448

1150 N. NEWSOM Instructions: FOR RO

Field Comment: changed reg r-0

006-0022200-003 A NEVAREZ PAUL 17748 Change Out Register 06/16/22-12:26 06/16/22-12:26 06/21/22-16:58 1 10070853 09789311

250 MOLLY LANE Instructions: FOR RO

Field Comment: changed reg r-0

006-0024800-004 A MARTIN EMILY NICOLE 17749 Change Out Register 06/16/22-12:26 06/16/22-12:26 06/21/22-16:57 1 10070907 09790446

1130 N. NEWSOM Instructions: FOR RO

Field Comment: changed reg r-0

003-0017200-017 A GIFFORD SUSANNE 17750 Change Out Register 06/16/22-12:29 06/16/22-12:29 06/21/22-16:51 1 9957100 09753488

425 N. NEWSOM Instructions: FOR RO

Field Comment: changed reg r-0

001-0000700-003 A PAREDES BAR AND GRILL 17751 Change Out Register 06/16/22-12:30 06/16/22-12:30 06/21/22-13:07 1 9708321 09789564

304 W. BROAD Instructions: FOR RO

Field Comment: changed reg R-0

001-0016800-003 A SIMON AMBER ROSE 17752 Change Out Register 06/16/22-12:31 06/16/22-12:31 06/21/22-13:37 1 7771263 12098223

512 W. PATTEN Instructions: FOR RO

Field Comment:

001-0014900-000 A ANDERSON WANDA J 17753 Change Out Register 06/16/22-12:31 06/16/22-12:31 06/21/22-13:13 1 9574617 09750848

905 UNIVERSITY Instructions: FOR RO

Field Comment: changed reg r-0

003-0004010-000 A PHILLIPS RICHARD (SPR) 17754 Change Out Register 06/16/22-12:32 06/16/22-12:32 06/21/22-13:12 1 8398618 10776607

413 N. JOHNSON Instructions: FOR RO

Field Comment: changed reg r-0

007-0005600-004 A FRAZIER TIFFANY 17755 Change Out Register 06/16/22-12:32 06/16/22-12:32 06/21/22-13:10 1 9957519 09756808

1004 N. PACIFIC Instructions: FOR RO

Field Comment: changed reg r-0

008-0014300-002 A HIXSON LUMBER SALES OF TEXAS 17756 Change Out Register 06/16/22-12:33 06/16/22-12:33 06/22/22-08:28 1 42526156 06881575

1518 BROMBERG ST Instructions: FOR RO

Field Comment: changed antenna reading will continue

001-0019200-017 A CASTANON BOBBIEJO R 17759 Paid Turn Water Back On 06/16/22-15:21 06/16/22-15:21 06/16/22-08:53 1 06/16/22 9957175 12094943

428 CLARA STREET Instructions: asap someone is home now

Field Comment: on
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001-0015000-002 A THOMAS DAVID ALAN 17760 Miscellaneous 06/16/22-15:57 06/16/22-15:57 06/16/22-08:54 1 06/16/22 9574619 12098477

903 UNIVERSITY Instructions: turn water on for plumbers at this address.

Field Comment: on

006-0001310-000 A MEANS CHRIS 17737 Start Read 06/16/22-11:16 06/17/22-08:00 06/16/22-16:23 06/16/22 1254896

113 ISABELLA Instructions: Get start reading -

Field Comment:

006-0001311-000 A MEANS CHRIS 17738 Start Read 06/16/22-11:18 06/17/22-08:00 06/16/22-16:26 06/16/22 7895213

115 ISABELLA Instructions: Get start reading -

Field Comment:

006-0001313-000 A MEANS CHRIS 17739 Start Read 06/16/22-11:19 06/17/22-08:00 06/16/22-16:40 06/16/22 2569874

119 ISABELLA Instructions: Get start reading -

Field Comment:

006-0001314-000 A MEANS CHRIS 17740 Start Read 06/16/22-11:19 06/17/22-08:00 06/16/22-16:43 06/16/22 1254796

201 ISABELLA Instructions: Get start reading -

Field Comment:

006-0001315-001 A MEANS CHRIS 17743 Start Read 06/16/22-11:23 06/17/22-08:00 06/16/22-16:48 06/16/22 3269845

203 ISABELLA Instructions: Get start reading -

Field Comment:

004-0014610-000 A PALMER DONNA 17761 Set Meter 06/17/22-11:08 06/17/22-08:00 06/27/22-15:28 1 06/27/22

206 CIRCLE DR. Instructions: This is for a new Sprinkler being put in

Field Comment:

008-0007500-001 I KRATZMEYER JESSE RYAN 17764 Final Read 06/17/22-14:44 06/17/22-08:00 06/21/22-09:52 1,948 06/17/22 9956897 12099603

414 MC DANIEL STREET Instructions: Get final reading -

Field Comment:

008-0007500-002 A HILLIARD EMBER / HILLIARD DORI 17765 Start Read 06/17/22-14:45 06/17/22-08:00 06/21/22-09:50 1,948 06/17/22 9956897 12099603

414 MC DANIEL STREET Instructions: Get start reading - R & LO

Field Comment: RLO

004-0025900-000 I BARLOW CLIFFORD (SPR) 17766 Final Read 06/17/22-15:29 06/17/22-08:00 06/21/22-10:03 12,928 06/17/22 8875790 10815115

1006 MIMOSA Instructions: Get final reading - RLO

Field Comment:

004-0025910-000 I BARLOW CLIFFORD 17767 Final Read 06/17/22-15:29 06/17/22-08:00 06/21/22-10:17 4,934 06/17/22 8398481 10263152

1006 MIMOSA Instructions: Get final reading - RLO

Field Comment:

004-0025910-001 A BRISENO JAIME 17768 Start Read 06/17/22-15:31 06/17/22-08:00 06/21/22-10:18 4,934 06/17/22 8398481 10263152

1006 MIMOSA Instructions: Get start reading - RLO

Field Comment:
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004-0025900-001 A BRISENO JAIME 17769 Start Read 06/17/22-15:35 06/17/22-08:00 06/21/22-10:04 12,928 06/17/22 8875790 10815115

1006 MIMOSA Instructions: Get start reading - RLO

Field Comment:

001-0015000-002 A THOMAS DAVID ALAN 17762 TURN WATER OFF FOR LEAK/RE06/17/22-11:19 06/17/22-11:19 06/17/22-14:29 1 06/17/22 9574619 12098477

903 UNIVERSITY Instructions: turn water off until further notice from Justin. Water leak has been repaired but sewer has not bee

n.

Field Comment: off

008-0010200-000 A SMITH PETER 17763 Miscellaneous 06/17/22-12:46 06/17/22-12:46 9708287 12094378

817 SHORT STREET Instructions: Please check meter, customer says water is no longer working. She was doing dishes and suddenly wate

r stopped working- 903-569-3685

Field Comment:

007-0016220-000 F POOL RYAN 17770 Start Read 06/21/22-09:06 06/21/22-08:00 06/21/22-12:20 1 06/21/22 212287998 15625888

630 EVANS #2 Instructions: Get start reading - turn on @10am

Field Comment: On

004-0004400-026 F RIVAS MARTHA J 17771 Start Read 06/21/22-09:34 06/21/22-08:00 06/21/22-12:19 256 06/21/22 9955655 15578619

731 N. NEWSOM Instructions: Get start reading - TURN ON TEMPORARILY ASAP

Field Comment: On

006-0012400-004 I WILLISON THEODORE W 17774 Final Read 06/21/22-10:42 06/21/22-08:00 06/21/22-12:18 2,408 06/21/22 10070928 10182409

126 MOLLY LANE Instructions: Get final reading - RLO

Field Comment: RLO

006-0012400-005 A HERNANDEZ RUTH A 17775 Start Read 06/21/22-10:43 06/21/22-08:00 06/21/22-12:16 2,408 06/21/22 10070928 10182409

126 MOLLY LANE Instructions: Get start reading - RLO

Field Comment: RLO

002-0002500-019 A STRAWSER JAMIE 17776 Start Read 06/21/22-14:24 06/21/22-08:00 06/22/22-08:05 2,297 06/21/22 10474285 10905155

214 W. MC DONALD Instructions: Get start reading - turn on at 14:30 please

Field Comment:

009-0005330-003 A MEANKINS VICTORIA R 17772 Check for Leak 06/21/22-09:37 06/21/22-09:37 06/21/22-12:20 5,236 06/13/22 8805947 10319946

605 BAKER STREET Instructions: Water bill was abnormally high

Field Comment: Leak. Talked with Customer.

010-0008440-001 A CITY OF MINEOLA 17773 Miscellaneous 06/21/22-09:55 06/21/22-09:55 9957273 12098775

200 W. FRONT Instructions: Dispatch reports damage to "children at play" sign at the mini train park.

Field Comment:

006-0032600-002 A WATERSON ROBERT ORVILLE 17777 Miscellaneous 06/21/22-15:01 06/21/22-15:01 06/24/22-11:12 1 06/24/22 10070987 10190023

1834 PARK PLACE Instructions: Customer called to report limb from tree behind backyard fell on his fence. Customer says tree is on

city property and he would like fence repaired and tree removed.636-744-6878.

Field Comment: Spoke to Mr. Waterson and informed him the tree is on Autumn Winds property, he would need to call t

hem.



.

ubawotrk CITY OF MINEOLA 07/15/22

ckarch Work Order Tracking Report By Requested Date 11:24

Requested From: 06/01/2022 To: 06/30/2022 Page: 12

Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

001-0009600-000 A CLARKE RICHARD 17780 Sewer Back Up 06/21/22-15:58 06/21/22-15:58 06/22/22-08:24 1 06/22/22 9588097 12100441

414 W. MC DONALD Instructions: Hurst plumbing called to report unable to find the problem and they have searched about 80ft of line

. Requesting city to take a look.

Field Comment: ran cleanout in front of house to main and unstopped

002-0009800-025 A HARDIN ANGELA DENISE 17781 Start Read 06/22/22-08:20 06/22/22-08:00 06/22/22-08:31 3,619 06/22/22 10474298 10727122

513 N. LINE Instructions: Get start reading - Turn on at 9am

Field Comment:

007-0016220-000 F POOL RYAN 17782 Final Read 06/22/22-11:10 06/22/22-08:00 06/22/22-12:24 1 06/22/22 212287998 15625888

630 EVANS #2 Instructions: Get final reading -

Field Comment: RLO

007-0016220-001 A WHITTINGTON THYRZA 17783 Start Read 06/22/22-11:12 06/22/22-08:00 06/22/22-12:23 1 06/22/22 212287998 15625888

630 EVANS #2 Instructions: Get start reading - R & LO

Field Comment:

006-0025400-009 A SAUER DAVID 17784 Start Read 06/22/22-11:41 06/22/22-08:00 06/22/22-16:20 06/22/22 10070902 09639155

1112 N. NEWSOM Instructions: Get start reading - Turn on at 1:10pm

Field Comment: On

002-0007300-011 A MEDINA SALVADOR NAVA 17785 Paid Turn Water Back On 06/22/22-12:03 06/22/22-12:03 06/22/22-16:19 1 06/22/22 10474293 10721932

204 TURMAN Instructions: Please turn water on at 1:30 as customer will be home then.

Field Comment: On

001-0017400-003 F MERRITT NICOLE VARHOL 17786 Paid Turn Water Back On 06/22/22-14:10 06/22/22-14:10 06/22/22-15:26 1 06/22/22 9957181 12100205

716 SYCAMORE Instructions: Customer there now.

Field Comment:

008-0014000-005 A MONTGOMERY THOMAS JOSEPH 17787 Sewer Back Up 06/22/22-14:19 06/22/22-14:19 06/22/22-15:26 1 06/22/22 9955525 10185241

509 S. PACIFIC Instructions: sewer back up not draining out, and blocked at the tap according to his plumber that came out and ev

aluated out.

Field Comment: ran and cleared sewer cleanout customer was there

001-0015000-002 A THOMAS DAVID ALAN 17788 Locate Lines 06/22/22-15:10 06/22/22-15:10 9574619 12098477

903 UNIVERSITY Instructions: Customer has requested a sewer tap locate. Thank you

Field Comment:

002-0015100-006 F RUTKOWSKI JUSTIN 17778 Final Read 06/21/22-15:28 06/23/22-08:00 06/23/22-15:43 1,012 06/23/22 8479782 12143276

726 W. BLAIR Instructions: Get final reading - RLO

Field Comment: RLO

002-0015100-007 A BOHANNON JOHN NEAL IV 17779 Start Read 06/21/22-15:30 06/23/22-08:00 06/23/22-15:43 1,012 06/23/22 8479782 12143276

726 W. BLAIR Instructions: Get start reading - RLO

Field Comment: RLO
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001-0000100-011 A THRIFTY VINTAGE 17789 Start Read 06/23/22-09:28 06/23/22-08:00 06/23/22-11:07 233 06/23/22 9955493 12091294

202 W. BROAD Instructions: Get start reading - Turn on at 10

Field Comment: On

005-0007400-013 F MANN TOM 17790 Final Read 06/23/22-11:19 06/23/22-08:00 06/23/22-15:44 3,043 06/23/22 10070739 10189180

1241 N. JOHNSON Instructions: Get final reading - RLO

Field Comment: RLO

005-0007400-014 A G & R INTEREST, LLC 17791 Start Read 06/23/22-11:24 06/23/22-08:00 06/23/22-15:45 3,043 06/23/22 10070739 10189180

1241 N. JOHNSON Instructions: Get start reading - RLO

Field Comment: RLO

002-0010800-026 F MCDANIEL FREDERICK A 17792 Final Read 06/23/22-14:00 06/23/22-08:00 06/23/22-15:29 4,883 06/23/22 10474204 10924217

416 N. LINE Instructions: Get final reading - RLO

Field Comment: RLO

002-0010800-027 A SELTENREICH JESSICA MARIE DELI 17793 Start Read 06/23/22-14:01 06/23/22-08:00 06/23/22-15:30 4,883 06/23/22 10474204 10924217

416 N. LINE Instructions: Get start reading - RLO

Field Comment: RLO

004-0004530-004 A BRENINGTON KAELA NICOLE 17795 Start Read 06/23/22-14:23 06/23/22-08:00 06/23/22-15:42 1,702 06/23/22 9955404 10196673

725 N. NEWSOM #1 Instructions: Get start reading - turn on asap please

Field Comment: on

002-0014000-002 F GAUSE RANDALL 17796 Final Read 06/23/22-15:33 06/23/22-08:00 06/24/22-08:18 1,829 06/23/22 8719913 10278942

644 W. KILPATRICK Instructions: Get final reading -

Field Comment: off

004-0004900-009 A SEETON ANNEICE 17797 Paid Turn Water Back On 06/24/22-11:35 06/24/22-11:35 06/24/22-12:30 1 06/24/22 9955391 10183379

701 N. NEWSOM Instructions: please turn water back on

Field Comment: on

001-0017400-003 F MERRITT NICOLE VARHOL 17802 Final Read 06/27/22-10:05 06/27/22-08:00 06/27/22-15:41 557 06/27/22 9957181 12100205

716 SYCAMORE Instructions: Get final reading -

Field Comment: off

007-0017800-005 T THOMPSON JERMAL 17804 Final Read 06/27/22-10:47 06/27/22-08:00 06/27/22-15:39 2,885 06/27/22 9955583 10148400

618 LOWE STREET Instructions: Get final reading for transfer from

Field Comment: off

002-0002400-012 A THOMPSON JERMAL 17805 Start Read 06/27/22-10:48 06/27/22-08:00 06/27/22-15:43 1,002 06/27/22 10474284 10922290

216 W. MC DONALD Instructions: Get start reading for transfer to

Field Comment: on

001-0017400-004 A SKELTON KALEB DAVID 17808 Start Read 06/27/22-14:39 06/27/22-08:00 06/27/22-15:44 558 06/27/22 9957181 12100205

716 SYCAMORE Instructions: Get start reading - TURN ON AT 1500 PLEASE

Field Comment: meter read and turned on
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006-0024600-000 A MINEOLA SENIORS COMMUNITY 17801 Locate Lines 06/27/22-08:22 06/27/22-08:22 06/27/22-15:41 1 06/27/22 42526164 07436272

1136 N. NEWSOM Instructions: Josh with SWEPCO called in for emergency locate in front of apartment #6 _____Rolando in route

Field Comment: located lines

009-0000400-010 A BRADY DONNA C 17807 Locate Lines 06/27/22-14:00 06/27/22-14:00 06/27/22-15:42 1 06/27/22 9957003 10207447

603 S. PACIFIC Instructions: PLUMBER NEEDS AN EMERGENCY LINE LOCATE ASAP PLEASE.

Field Comment: located meter

010-0013700-003 A WILLIAMS DAVID COLBY 17813 Start Read 06/28/22-12:10 06/28/22-08:00 06/28/22-13:56 1,658 06/28/22 9957289 12098300

409 CHAPARRAL STREET Instructions: Get start reading - turn on today at 1:30

Field Comment: turned meter on and meter shows a leak. talked to customer he wanted it turned off until he can hire

a plumber to find the leak.

002-0010500-000 A CHURCH OF NAZARENE 17809 Pull Meter Log 06/28/22-09:49 06/28/22-09:49 07/01/22-09:07 1 07/01/22 10474202 10903184

212 W. BUCHANAN Instructions: 5/10 thru 6/13

Field Comment: Pulled Log

006-0014100-000 A ALLEN WILLIAM F. 17811 TURN WATER OFF FOR LEAK/RE06/28/22-11:18 06/28/22-11:18 06/28/22-14:23 1 06/28/22 10070933 10182334

302 PAMELA DR. Instructions: turn water off due to leak and plumber needing to repair it now.

Field Comment: off

006-0000200-006 A JACKSON MYRA 17814 Locate Lines 06/28/22-15:38 06/28/22-15:38 9956840 12097270

1701 HERITAGE DRIVE Instructions: Locate lines, then call the owner with some information please. Larry Johson

Field Comment:

002-0003300-018 F MCCOY KIRSTEN 17803 Final Read 06/27/22-10:05 06/29/22-08:00 07/01/22-09:21 138 07/01/22 10474271 15744823

218 W. BUCHANAN Instructions: Get final reading - RLO

Field Comment: RLO

002-0003300-019 A STECK WENDY 17810 Start Read 06/28/22-09:50 06/29/22-08:00 07/01/22-09:26 138 07/01/22 10474271 15744823

218 W. BUCHANAN Instructions: Get start reading - RLO

Field Comment: RLO

004-0008400-008 F LITTLE GREGORY 17815 Final Read 06/29/22-09:45 06/29/22-08:00 07/01/22-09:19 3,151 07/01/22 9956922 10259787

727 WIGLEY STREET Instructions: Get final reading -

Field Comment: Off

004-0008400-009 A JAMES BRANDON KEITH 17818 Start Read 06/29/22-12:04 06/29/22-08:00 07/01/22-09:10 3,151 07/01/22 9956922 10259787

727 WIGLEY STREET Instructions: Get start reading - TURN ON AT ASAP AFTER LUNCH HOUR

Field Comment: On

006-0008700-006 A STANFORD BRYAN LEE 17819 Start Read 06/29/22-15:28 06/29/22-08:00 07/01/22-09:06 2,374 07/01/22 10071009 10184741

1530 KAREN LANE Instructions: Get start reading - turn on 8am 6/30/2022

Field Comment: On
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Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

006-0001900-006 A MOTSENBOCKER FRANK 17816 Miscellaneous 06/29/22-10:06 06/29/22-10:06 07/01/22-09:18 1 07/01/22 9956869 10259065

1531 JAN STREET Instructions: Customer reports water bubbling up from the ground across the street.

Field Comment: City leak. Crew will fix

006-0011300-009 A FREELEN GINGER RENEE 17817 Locate Lines 06/29/22-10:50 06/29/22-10:50 07/01/22-09:20 1 07/01/22 10070916 12085081

410 MEADOWBROOK Instructions: Emergency locate for Center Point Energy. Contact Pepper 903-343-9865 with any questions

Field Comment: Located lines

004-0001000-011 F RONG YANG 17806 Final Read 06/27/22-13:05 06/30/22-08:00 07/01/22-09:05 4,097 07/01/22 9955654 10210627

613 N. GRAHAM Instructions: Get final reading - CLOSE ACCOUNT ON 6/30/2022

Field Comment: Off

001-0018500-000 A EVANS CHARLES W. 17820 Sewer Back Up 06/30/22-09:40 06/30/22-09:40 07/01/22-10:50 1 07/01/22 9957161 12094799

908 SYCAMORE Instructions: customer says he is experiencing a sewer back up and needs it cleared out asap please.

Field Comment: Ran and cleared sewer clean out

Number of work orders: 162 Units: 65 Completed: 149 Not Completed: 13



.

ubcnaaas CITY OF MINEOLA 07/18/22

judy Average & Total Using Reading History Report 09:59

Page: 1

Service Route Resident Address Number Average Total Total

Code Number Count Count of Units Consumption Consumption Demand

Consumption

WT 1 323 314 314 4,582 1,479,900 0

2 290 287 287 3,849 1,118,800 0

3 195 195 195 6,096 1,190,200 0

4 357 345 345 4,327 1,544,700 0

5 365 361 384 7,915 2,900,200 0

6 398 392 500 5,522 2,197,700 0

7 199 198 198 3,786 753,500 0

8 174 170 170 7,984 1,416,300 0

9 70 70 70 4,253 297,700 0

10 174 174 182 4,055 707,600 0

11 63 62 62 3,140 197,800 0

50 240 235 235 8,013 1,923,200 0

Service WT Totals: 2,848 2,803 2,942 5,507 15,727,600 0

Grand Totals 2,848 2,803 2,942 5,507 15,727,600 0

*** End of Report ***



18-Jul-22

To: Mayor Lankford and City Council

       Mercy Rushing

From: Lisa Morrison, Court Clerk

RE: 2021 Court Statistics –July, 2022

Citations – New 138      206 violators stopped   

Citations – New – Code Enf 0

Citations & Verbal – Warnings 211

OMNI Transmissions 55                                         

Dismissals/Comp Fees 16

Community Service 0

Time Served 1                                        

Arrests – No Citation 4

Paid in Full – Closed 106

REVENUE COLLECTED   

City Fines $13,578.00

City Cost $647.26

Collection Fees $1,511.13

State Cost $7,019.10

Tech Fund $337.27

Building Fund $379.39

Total Amount Collected $23,472.15

*  Proof of evidence of dismissal – insurance; driver’s license; registration; inspection; 0

 community service; AA course completed; defensive driving completed; time served. 



Date: June 30, 2022

Month Accounts Assigned Assigned Amount Assign Average Bal

Current 

Collected Collected ToDate Liquidity

Accounts 

Cancelled

Cancelled 

Amount

Number 

PIF

Ave 

Age

Jun-22 9 $1,767.16 $196.35 $138.66 $138.66 7.9% 0 $0.00 1 135

May-22 0 $0.00 $0.00 $0.00 $0.00 0.0% 0 $0.00 0 0

Apr-22 4 $623.52 $155.88 $0.00 $0.00 0.0% 4 $1,416.20 0 148

Mar-22 4 $1,416.20 $354.05 $0.00 $0.00 0.0% 0 $0.00 0 131

Feb-22 10 $1,906.92 $190.69 $0.00 $0.00 0.0% 0 $0.00 0 123

Jan-22 5 $1,085.52 $217.10 $0.00 $0.00 0.0% 6 $600.14 0 137

Dec-21 6 $600.13 $100.02 $0.00 $0.00 0.0% 0 $0.00 0 126

Nov-21 6 $1,114.54 $185.76 $0.00 $0.00 0.0% 0 $0.00 0 130

Oct-21 7 $711.32 $101.62 $0.00 $0.00 0.0% 0 $0.00 0 133

Sep-21 3 $500.21 $166.74 $0.00 $0.00 0.0% 0 $0.00 0 136

Aug-21 11 $7,707.20 $700.65 $0.00 $245.14 3.2% 0 $0.00 2 137

Jul-21 4 $1,540.75 $385.19 $0.00 $0.00 0.0% 0 $0.00 0 128

Jun-21 5 $437.71 $87.54 $0.00 $0.00 0.0% 0 $0.00 0 132

May-21 5 $1,051.66 $210.33 $0.00 $286.31 27.2% 0 $0.00 2 132

Apr-21 2 $200.41 $100.20 $0.00 $0.00 0.0% 0 $0.00 0 142

Mar-21 5 $570.67 $114.13 $0.00 $0.00 0.0% 0 $0.00 0 139

Feb-21 8 $955.81 $119.48 $0.00 $218.73 22.9% 0 $0.00 1 135

Jan-21 4 $1,520.03 $380.01 $0.00 $0.00 0.0% 0 $0.00 0 143

Dec-20 8 $2,691.33 $336.42 $0.00 $79.39 3.0% 0 $0.00 1 132

Nov-20 6 $1,591.93 $265.32 $0.00 $0.00 0.0% 0 $0.00 0 328

Oct-20 18 $3,475.68 $193.09 $0.00 $441.01 12.7% 0 $0.00 3 232

Sep-20 0 $0.00 $0.00 $0.00 $0.00 0.0% 0 $0.00 0 0

Aug-20 3 $477.68 $159.23 $0.00 $0.00 0.0% 0 $0.00 0 130

Previous 567 $99,719.26 $175.87 $0.00 $14,466.11 14.5% 11 $7,137.87 91 399

   =====      =======    =======      =======      =======     ====     ========

Total 700 $131,665.64 $188.09 $138.66 $15,875.35 12.1% 21 $9,154.20 101 351

Client Monthly History Analysis 
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Incident Reports By Incident Type, Summary
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745: 1.61%

Incident Type Total Incidents Percent

111 - Building fire 3 4.84%

112 - Fires in structure other than in a building 1 1.61%

132 - Road freight or transport vehicle fire 1 1.61%

141 - Forest, woods or wildland fire 3 4.84%

142 - Brush or brush-and-grass mixture fire 1 1.61%

143 - Grass fire 1 1.61%

311 - Medical assist, assist EMS crew 22 35.48%

322 - Motor vehicle accident with injuries 1 1.61%

324 - Motor vehicle accident with no injuries. 8 12.90%

356 - High-angle rescue 1 1.61%

412 - Gas leak (natural gas or LPG) 2 3.23%

445 - Arcing, shorted electrical equipment 1 1.61%

561 - Unauthorized burning 1 1.61%

611 - Dispatched & canceled en route 9 14.52%

621 - Wrong location 1 1.61%

622 - No incident found on arrival at dispatch address 1 1.61%

631 - Authorized controlled burning 1 1.61%

July 01, 2022 15:12 Page 1 of 3



Incident Type Total Incidents Percent

651 - Smoke scare, odor of smoke 2 3.23%

743 - Smoke detector activation, no fire - unintentional 1 1.61%

745 - Alarm system activation, no fire - unintentional 1 1.61%

Total Number of Incidents: 62

Total Number of Incident Types: 20

July 01, 2022 15:12 Page 2 of 3



Incident Type Total Incidents Percent

Report Filter Settings

Report File Name: Incident Reports by Incident Type, Summary

Filter Name: Last Calendar Month

Filter Expression: [AlarmDateTime] is between '6/1/2022 00:00' and '6/30/2022 23:59'

July 01, 2022 15:12 Page 3 of 3
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ckarch Work Order Tracking Report By Requested Date 11:09

Requested From: 01/01/1990 To: 06/30/2022 Page: 1

Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

007-0011000-001 I VACANT 16464 Change Out Register 11/12/21-08:53 11/12/21-08:53 9957424 12097614

311 S. JOHNSON Instructions:

Field Comment:

005-0019600-002 F CERVIN RICHARD 16891 Street Repairs Requested 01/24/22-15:03 01/24/22-15:03 10070618 10391329

100 BRETT STREET Instructions: Customer says that she was told by her neighbor to call and request the repaving of their easement.

Said that they needed multiple requests before it would be completed.

Field Comment:

050-0014010-000 A CITY OF MINEOLA 17021 Change Out Meter 02/17/22-10:23 02/17/22-10:23 42526162 06886670

4431 SE LOOP 564 Instructions: per RO

Field Comment:

006-0000100-005 A EAST TEXAS TOWNHOMES LLC 17091 Change Out Meter 03/01/22-10:02 03/01/22-10:02 42526158 09328059

1702 N. NEWSOM Instructions:

Field Comment:

006-0011700-000 A TRINITY MOTHER FRANCIS 17117 Sewer Back Up 03/02/22-16:05 03/02/22-16:05 10071002 10185774

1302 N. PACIFIC Instructions: Maintenance man from Christus (Alan Harston) called to get more information about a sewer backup/cle

an out. Please call him at 903-256-0226.

Field Comment:

001-0014650-000 A KRATZMEYER GINGER 17126 Miscellaneous 03/07/22-12:38 03/07/22-12:38 9568752 12099905

954 UNIVERSITY Instructions: Owner is wanting her culverts by the street dug out more, because they are flat and making it hard f

or water to run off.

Field Comment:

010-0012600-006 A DURAN ALCANTARA DEISI 17217 Miscellaneous 03/22/22-12:07 03/22/22-12:07 212263550 15671023

510 MEREDITH Instructions: Customer called to request ditch cleanout. Says that it no longer drains. Her contact is 9035207891

Field Comment:

004-0005200-000 A HARRIS RICKY 17343 Miscellaneous 04/13/22-10:12 04/13/22-10:12 9955389 10182978

521 N. NEWSOM Instructions: Check on trees per Justin.

Field Comment:

008-0015200-000 A MISD 17345 Change Out Meter 04/13/22-11:15 04/13/22-11:15 34532762 09502734

1641 W LOOP 564 Instructions: per RO

Field Comment:

007-0013100-007 A THOMPSON GARY 17359 Miscellaneous 04/14/22-09:47 04/14/22-09:47 9955682 10150735

223 ELLIOTT Instructions: Customer would like a "slow down" sign because drivers are always driving too fast down her road.

Field Comment:

004-0004600-001 A JACKSON TOMMY GENE 17373 Miscellaneous 04/18/22-16:11 04/18/22-16:11 9955406 10205188

717 N. NEWSOM Instructions: 972-333-1795 Customer would like ditches dug out so that water will drain instead of creating puddle

s.

Field Comment:
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ckarch Work Order Tracking Report By Requested Date 11:09

Requested From: 01/01/1990 To: 06/30/2022 Page: 2

Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

008-0013300-002 A DAILEY CHAD 17383 Miscellaneous 04/20/22-09:45 04/20/22-09:45 9955630 10210645

709 S. PACIFIC Instructions: FRANKIE HAD TO STOP AT JOHNS TIRE TO CHANGE HIS TIRE OUT ON THE CITY TRUCK

Field Comment:

006-0012600-001 A BRICKEY SOFIA 17407 Miscellaneous 04/25/22-14:06 04/25/22-14:06 10070931 3721599

134 MOLLY LANE Instructions: Daughter called to report ground caving in at the street in front of the home and also in the back.

Says cones were already placed by public works. She may be reached at 903-569-8686 with any question

s.

Field Comment:

006-0018400-002 A HOLLOWAY JEANNE E 17439 Miscellaneous 05/02/22-11:15 05/02/22-11:15 10070862 10267525

251 SUE LANE Instructions: Customer has a complaint about street signs placed today. Says they are facing the wrong direction.

She would like to speak to someone in the street department.

Field Comment:

006-0018400-002 A HOLLOWAY JEANNE E 17441 Miscellaneous 05/02/22-14:40 05/02/22-14:40 10070862 10267525

251 SUE LANE Instructions: Customer is massively upset about a street sign being placed on her property and it� s facing the "wr

ong direction" according to the customer.

Field Comment:

010-0003900-002 A KELLY DRUG INC. 17459 Miscellaneous 05/06/22-08:26 05/06/22-08:26 9955497 10205006

125 E. BROAD Instructions: Please block off alley behind store, truck came through and knocked wires down. Need to block off tr

affic until phone company can get there. Charlie has been notified-Text.

Field Comment:

005-0018400-000 A CITY OF MINEOLA 17460 Miscellaneous 05/06/22-09:10 05/06/22-09:10 10070645 15609421

1824 N. PACIFIC Instructions: PD called and reported someone called and said there is a tree down behind public works in the cut t

hrough.

Field Comment:

008-0014400-000 A CITY OF MINEOLA 17474 Miscellaneous 05/09/22-13:53 05/09/22-13:53 9955521 10156582

965 BAKER STREET Instructions: Needs gate welded in the kennel, small job, but needs done so she can use the kennel, 903-271-6360 J

ordana

Field Comment:

005-0009800-004 A GILBREATH BILLIE 17480 Sewer Back Up 05/10/22-08:47 05/10/22-08:47 10070772 10266533

603 GREENVILLE HWY. Instructions:

Field Comment:

001-0018300-000 A MADSEN ROBERT 17491 Miscellaneous 05/12/22-08:44 05/12/22-08:44 9957165 12097228

418 EDWARDS Instructions: ALLEY CLOSE TO HER HOUSE REALLY NEEDS TO BE MOWED AND MAINTAINED. CUSTOME SAYS IT� S GETTING OUT OF H

AND.

Field Comment:
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Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

005-0025400-003 A WESNER LEE 17525 Street Repairs Requested 05/16/22-10:53 05/16/22-10:53 10070628 10185374

226 LAKESIDE PLACE Instructions: Customer says that concrete near driveway has tilted due to erosion of ground underneath and is requ

esting that someone take a look to see if repair is possible. Says it looks like it has been repaire

d before.

Field Comment:

008-0006510-000 I VACANT 17549 Set Meter 05/18/22-11:10 05/18/22-08:00

408 MC WHORTER ST Instructions: New Connect, Starting - Please contact Oscar at (903) 530-1158 or Arthur at (903) 530-5258 if you h

ave any questions or concerns. Thank you.

Field Comment:

001-0028000-010 A ECKEBERGER ANGELA 17550 Miscellaneous 05/18/22-13:10 05/18/22-13:10 9957278 12094302

414 W. KILPATRICK Instructions: Customer says that city creek bed beside her property is full of limbs and is impeding water flow.

Field Comment:

008-0008100-000 A WILLIAMS JACQUELINE 17552 Miscellaneous 05/18/22-14:59 05/18/22-14:59 9955605 3723080

312 MC WHORTER STREET Instructions: Customer requesting that the corner near hear property to be mowed/cleared. Says its a hazard becaus

e you can� t see who� s coming until you pull all the way out. Says "Willie" used to mow it.

Field Comment:

009-0004200-000 A BIGHAM JOHNNY P. 17553 Street Repairs Requested 05/18/22-15:37 05/18/22-15:37 9957075 12097397

441 READ STREET Instructions: Customer would like for us to look into why his yard is still flooding every time it rains. This ha

s been an issue in the past. He would like resolution today, so I let him know we would do our best

to get to it as soon as possible.

Field Comment:

001-0002200-010 A HERMINIA ACEVEDO TORRES 17560 Miscellaneous 05/20/22-11:34 05/20/22-11:34 10070910 10182414

419 W. BROAD Instructions: Per Justin FOR Charlie for Brush location Mr. Saul� s # 903-569-6181

Field Comment:

008-0014910-000 A MISD 17562 Miscellaneous 05/20/22-14:02 05/20/22-14:02 20804530 09504903

800 W PATTEN Instructions: Diane Holmes with the Pilot Club has requested 6 Cones be delivered to the Primary school for traini

ng they do every year. She says they are usually provided to them and she will bring them back. Her

number is 903-343-7570.

Field Comment:

008-0006700-000 A GREER MATHEW 17586 Street Repairs Requested 05/27/22-09:31 05/27/22-09:31 9590681 12093954

512 LANDERS Instructions: Water standing in yard, please dig out ditch - Mercy

Field Comment:

005-0010500-000 A CLOUD JAY 17605 Miscellaneous 05/31/22-13:52 05/31/22-13:52 10474372 12144454

1021 KINGS LANE Instructions: please move mailbox and many repairs, in the garage somewhere, he insists that this problem belongs

to the city 0.3 0t 06:12

Field Comment:
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Account S Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special

Number T Order Description Issued Requested Completed Reading Date Number Meter ID Meter

Number Id 2

001-0030200-002 A JACKSON ELLEN 17610 Brush Pickup 06/01/22-14:44 06/01/22-14:44 9537027 12097159

328 W. KILPATRICK Instructions: Customer reports brush needing to be picked up for the past 3 weeks. Requesting a pick up when possi

ble.

Field Comment:

002-0021800-015 A ORTEGA FRANCISCA 17614 Sewer Back Up 06/02/22-11:10 06/02/22-11:10 10474143 10920447

132 WOOD Instructions:

Field Comment:

005-0010000-002 I VACANT 17630 Miscellaneous 06/07/22-09:25 06/07/22-09:25

1137 KINGS LANE Instructions: CONTACT OWNER ABOUT METER LOCATION

Field Comment:

005-0010200-000 A RIGGS BOBBY 17640 Brush Pickup 06/08/22-10:41 06/08/22-10:41 10070721 10185592

1128 KINGS LANE Instructions: brush on 69 side, was told by city employee to call in for work order

Field Comment:

010-0009810-001 A ST PAUL BAPTIST CHURCH 17650 Street Repairs Requested 06/10/22-11:25 06/10/22-11:25 8358030 10102810

304 STONE Instructions: Customer says there is a dip in the road from a street repair done a while back near the skate park.

Customer seems to think it could get worse might need to be filled in.

Field Comment:

002-0015200-002 A BRATCHER HEATHER 17674 Miscellaneous 06/14/22-08:13 06/14/22-08:13 10474224 12141747

725 W. BLAIR Instructions: Tree limbs hanging down low on tree, and is scraping the top of the school bus. Not touching any pow

er lines.

Field Comment:

006-0019500-006 A MCKINLEY CHRISTOPHER 17676 Miscellaneous 06/14/22-10:49 06/14/22-10:49 10070867 10278359

258 SUE LANE Instructions: Customer at 258 Sue says that her neighbor at either 257 or 259 Sue has agreed to allow Children at

Play sign in their yard. Customers number is 903-431-5916 for questions or clarification.

Field Comment:

009-0007400-001 F RODRIGUEZ ENKA 17677 Miscellaneous 06/14/22-11:13 06/14/22-11:13 9955631 09759790

422 READ STREET Instructions: Call customer at (903) 376-1746. Customer needs to place a culvert in driveway on Read St. or remov

e it. Kyle knows the situation and will like to be with you while you discuss this with them. (Char

lie on vacation)

Field Comment:

004-0013400-003 A MORROW JOE D 17736 Street Repairs Requested 06/16/22-09:35 06/16/22-09:35 7918730 10101855

122 CIRCLE DR. Instructions: Alley behind house customer says city has always mowed. He says it is very over grown, please check.

Field Comment:

008-0010200-000 A SMITH PETER 17763 Miscellaneous 06/17/22-12:46 06/17/22-12:46 9708287 12094378

817 SHORT STREET Instructions: Please check meter, customer says water is no longer working. She was doing dishes and suddenly wate

r stopped working- 903-569-3685

Field Comment:
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010-0008440-001 A CITY OF MINEOLA 17773 Miscellaneous 06/21/22-09:55 06/21/22-09:55 9957273 12098775

200 W. FRONT Instructions: Dispatch reports damage to "children at play" sign at the mini train park.

Field Comment:

001-0015000-002 A THOMAS DAVID ALAN 17788 Locate Lines 06/22/22-15:10 06/22/22-15:10 9574619 12098477

903 UNIVERSITY Instructions: Customer has requested a sewer tap locate. Thank you

Field Comment:

006-0000200-006 A JACKSON MYRA 17814 Locate Lines 06/28/22-15:38 06/28/22-15:38 9956840 12097270

1701 HERITAGE DRIVE Instructions: Locate lines, then call the owner with some information please. Larry Johson

Field Comment:

Number of work orders: 42 Units: Completed: 0 Not Completed: 42



*Monthly Permits Totals only - Prev Month
Run Date: 07/01/2022 8:00 AM

Amount Charged Amount Paid Case Type Contractor Reference No Address 1 First Name Last Name

$50.00 $50.00 Building Permit HOME OWNER P003956-060222 201 GREENVILLE
HWY

Chris Chaffin

$50.00 $50.00 Plumbing Permit TRIPLE G
PLUMBING

P003957-060322 124 GRAVES ST Danny Berry

$50.00 $50.00 Electrical Permit FAITHCO EAST
TEXAS

P003958-060722 505 Peachtree Judith Hall

$30.00 $30.00 Plumbing Permit Hurst Plumbing P003959-060722 725 BLAIR Heather Bratcher

$50.00 $50.00 Building Permit HOME OWNER P003960-060722 275 SUE LN ELLIS LARNE S &
JUANITA J

$50.00 Mechanical Permit A US Air
Conditioning of
Texas

P003961-060822 418 EDWARDS MADSEN
ROBERT D

$50.00 $50.00 Plumbing Permit C WOODS P003962-060822 903 UNIVERSITY SMYRL EDITH F

$30.00 $30.00 Plumbing Permit AMERCIAN
PLUMBING

P003964-060922 812 SYCAMORE MARTIN
DARRELL W &
CHARLA

$100.00 $100.00 Manufactured
Home Permit

Bulldog Mobile
Home LLC

P003965-061022 350 Terminal William Tinajero

$50.00 $50.00 Building Permit HOME OWNER P003966-061022 612 Line Maria Perez

$50.00 $50.00 Building Permit HOME OWNER P003966-061022 612 Line Maria Perez

$50.00 $50.00 Building Permit HOME OWNER P003968-061322 412 LINE Betzi Fuentes

$187.16 Mechanical Permit All Seasons
Professionals

P003969-061322 504 W. Blair RD Real Estate
LLC

$95.00 Plumbing Permit MCCLANAHAN
PLUMBING

P003970-061322 504 W. Blair RD Real Estate
LLC

$171.08 Electrical Permit HOME OWNER P003972-061522 906 MIMOSA Kevin Ramos

$50.00 $50.00 Roofing Permit Ryno Roofing P003973-061522 233 LAKESIDE
PL

Jeffrey and
Rosalie

Montgomery

$204.92 $204.92 Electrical Permit J.A.M.A Electrical
Services LLC

P003974-061622 Lot 1 Isabella St. Gladstone
Investment Group

$204.92 $204.92 Electrical Permit J.A.M.A Electrical
Services LLC

P003975-061622 Lot 2 Isabella St Gladestone
Investment Group

$204.92 $204.92 Electrical Permit J.A.M.A Electrical
Services LLC

P003976-061622 Lot 3 Isabella St. Gladstone
Investments
Group

$630.40 Building Permit HOME OWNER P003977-061722 507 W. McDonald Ryan Pool

$187.16 Mechanical Permit All Seasons
Professionals

P003978-061722 507 W. McDonald Ryan Pool

$630.40 Building Permit HOME OWNER P003980-061722 511 W. McDonald Ryan Pool

$187.16 Mechanical Permit All Seasons
Professionals

P003981-061722 511 W. McDonald Ryan Pool

$95.00 Plumbing Permit MCCLANAHAN
PLUMBING

P003982-061722 511 W. McDonald Ryan Pool

$271.10 Electrical Permit East Texas
Electric

P003983-061722 1137 KINGS LN Steve Straznicky

$271.10 Electrical Permit East Texas
Electric

P003983-061722 1137 KINGS LN Steve Straznicky

$74.00 Plumbing Permit MCCLANAHAN
PLUMBING

P003984-061722 1137 KINGS LN Steve Straznicky

$95.00 Plumbing Permit MCCLANAHAN
PLUMBING

P003985-062022 507 W. McDonald Ryan Pool

Page 1 of 2

https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4189
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4190
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4191
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4192
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4193
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4194
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4195
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4197
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4198
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4199
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4199
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4201
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4202
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4203
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4205
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4206
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4207
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4208
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4209
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4210
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4211
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4213
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4214
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4215
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4216
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4216
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4217
https://mineolatx.mycusthelpadmin.com/webapp/zadmin/Violations/EditDetails.aspx?id=4218


*Monthly Permits Totals only - Prev Month Run Date: 07/01/2022 8:00 AM

Amount Charged Amount Paid Case Type Contractor Reference No Address 1 First Name Last Name

$100.00 $100.00 Electrical Permit J.A.M.A Electrical
Services LLC

P003986-062422 350 Terminal William Tinajero

$100.00 Electrical Permit TYNDELL
ELECTRIC

P003987-062722 309 LANDERS Harold Jackson

$100.00 $100.00 Electrical Permit HOME OWNER P003989-062722 724 Greenville
Hwy

Mineola Volunteer
Fire Dept

$50.00 Plumbing Permit BOX PLUMBING P003990-062822 2311 CR 2720 Brandon &
Alexandra

Roberts

$10.00 Building Permit HOME OWNER P003991-063022 414 KILPATRICK Tod & Angela Marlin

$30.00 $30.00 Plumbing Permit THOMSONS
PLUMBING

P003992-063022 203
MEADOWBROOK

CHURCH ST
PETER'S
MINEOLA

4559.32 1454.76 34
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Marketing Department Report for City Council 

July 2022
By Owen Tiner 

Facebook Statistics: Statistics for the month of July showed a average high engagement 
with the rodeo, a music event at the gazebo, and with the announcement of Mineola as one 
of the best towns in Texas to retire. Mineola,TX page and the Nature preserve pages still 
have the most reach, followed by Main Street. Farmers Market page is getting plenty of 
traffic each week and posts about the mini train and information about the change in trash 
pick up times show that a large amount of citizens get information from our facebook 
pages. 

Twitter: Gaining followers and post engagements. @txmineola 

Marketing Opportunities:

• The rodeo was a huge success despite the high temperatures

• Tourtexas.com– Tourtexas.com/destinations/mineola has the three pages up and our 
brochures. Leads from potential tourists are sent weekly and I have been making 
secondary contact through USPS mail and compiling email addresses. Over 700 so far.

• Wood County Now - We are continuing our partnership with Wood County Now. It has 
proven to be most beneficial especially on the social media side of things.

• Farmers Market is rolling along nicely with plenty of engagement

• Working on an ad for the Texas State Travel Guide for 2023. It will feature our 150th year 
logo

• KETK also did an interview with Mercy on the story by worldatlas.com naming Mineola 
one of 12 cities in Texas that are great to retire in. 

• The Mini Train is giving a lot of rides but we have changed the run time to 9:00 - 1:00 to 
beat the heat.

• Application for HOT funds grant from WCEDC is in the works and will be submitted July 
26th.

• Planning preparations for the 150th celebration are underway.  Mprints has completed 
the logo and I'm starting to look at promotional materials

• November Family Fun Day event in planning stages with Clover Educational Consulting 
group.

• New event in October "Planes, Trains, and Automobiles" will feature a car show, Wisener 
field's annual celebration, and model trains in the depot (mini train to run that evening)

Ongoing: 

• Updating of City website continues as needed. Removing outdated info, refreshing pages

and using time to study and proof all pages for errors and inaccuracies in general.

Publishing required state and local mandated information when directed. Assisting staff

when and where needed with projects and programs and updating the calendar

Meetings Attended: 

City Council meeting – July 25 
Chamber Breakfast - July 12
Met with Environmental Consultant on the Nature  
      Preserve Grant -  July 13



Met with WCEDC representatives on their master 
    plan - July 14
 Met with Marty Gould on marketing product that   
    he's developing - July 15
Department head meeting - July 20
Placer webinar - July 20
Met with Clover Educational Consultants on their 
Family Fun day event - July 20
WCEDC Marketing social media - July 25
Wood County Health Fair Recap - July 26



Animal Control Division
Number of Officers 13 Total Number of Officers 2

9-1-1 Calls 312 Dogs Cats
Total Calls Answered 518 Incoming Stray 10 16
Total Arrests 13 Total Owner Surrendered 1 8
Total Public/Motor Assists 47 Total Owner Redeemed 4 1
Assist other Agency Calls 33 Total Adopted 6 19
Traffic Stops 206 Total Rescued 0 1
Total Traffic Citations 67 Quarantine 0 0
Total Traffic Warnings 211 Euthanized 1 0
Accident Reports 5 OTHER ANIMALS                
Building Checks 450 Number of Calls Answered
Preserve Check 128 Warnings
HouseWatch/DirectivePatrol 163 Citations

Cases

 

Community Service Units Criminal Investigations Division
Total Training & Presentations 0 Total Cases Received
Total Meetings Attended 2 Cases Cleared (exception, unfounded) 0
Community Events Cases made Inactive 1
Other 1 Cases Resulting in Citation 2

Cases Resulting in Warrants/Arrests 3
Total Disposed 3

Administration Property Value Recovered
Complaints Investigated 0
Open Records Requests 4 Reserve Officer Division
Accident Report Request 4 Total Number of Officers 1
Subject Checks -Other Depts 1 Total Hours Worked 32

5

Mineola Police Department
Monthly Statistical Summary

June 2022
Patrol Division

6
6

83

0

$0

1

15
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ubwostrp CITY OF MINEOLA 07/18/22

judy Work Order Status Summary Report By Requested Date 09:53

Requested From: 06/01/2022 To: 06/30/2022 Page: 1

Sorted by Work Order Code

WO Description Completed Outstanding New

Code

BP Brush Pickup 4 0 2

CFL Check for Leak 14 0 0

CO Change Out Meter 1 3 0

COR Change Out Register 13 1 0

CP Check Water Pressure 1 0 0

FR Final Read 29 0 0

LK TURN WATER OFF FOR LEAK/REPAIR 6 0 0

LL Locate Lines 7 0 2

LM Lock Meter 9 0 0

MI Miscellaneous 15 18 6

PD Paid Turn Water Back On 6 0 0

PML Pull Meter Log 3 0 0

SB Sewer Back Up 6 2 1

SM Set Meter 2 1 0

SR Start Read 42 0 0

STR Street Repairs Requested 3 4 2

Report Total: 161 29 13

Active water accounts: 2,521

Total meters read: 2,803
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ubbreg5 CITY OF MINEOLA 06/22/22

judy Summary by Service 10:29

Billing Period: 202206 Cycle Number - 1 Page: 1

Note: Totals reflect only accounts billed.

Serv Description Charge Active Finaled Consumption Sales Demand

Code Billed Accounts Accounts Billed Tax Charge

Billed Billed Amount

DCM Comm Compactor 1,542.71 2 0 0 127.27

DM2 2 Yrd Comm Dump 1,662.00 23 0 0 125.67

DM3 3 Yrd Comm Dump 1,443.65 15 0 0 119.08

DM4 4 Yrd Comm Dump 3,789.76 27 0 0 242.49

DM6 6 Yrd Comm Dump 4,356.18 23 0 0 304.89

DM8 8 Yrd Comm Dump 12,097.10 35 0 0 922.86

DML Comm Dump Lock 100.00 20 0 0 6.56

DMS Dump Stone Bria 289.45 7 0 0 23.87

DMX Comm Dump Extra 1,118.63 19 0 0 84.60

DSC Disconnect Fee 625.00 0 25 0

RF Garbage 38,439.85 2278 26 0 3,115.52

SW Sewer 82,732.49 2484 26 15,347,500

TRF Transfer Fee 50.00 1 0 0

TWT Water Tap 1,000.00 1 0 0

TX Tax 5,072.81 2070 24 0

WT Water 165,236.61 2521 26 15,573,900

Grand Totals ===> 319,556.24 30,921,400 5,072.81

***End of Report***



MINEOLA WATER UTILITIES 
MONTHLY ACTIVITY REPORT 
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Month of: June, 2022 
 
WATER:  
Bacteriological Analysis 06 
Pump Station Inspections 120 Hrs. 
Customer Water Connections 42 
Customer Water Disconnections 29 
Turn water off for leak 06 
Reread 00 
Water Leaks Reported 14 
Paid turn water back on  06 
Locate Water Lines for Others 07 
O&M Water Production & Distribution System (hours) 480 hrs. 
Miscellaneous 15 
Pulled Meter Logs 03 
Number of Water Meters Read 2,803 
Number of Active Accounts (29 city acct.) 2,521 
Disconnects for Non-Payment 27 
Change Meter register (Dead Batteries). 13 
Set Meter 02 
Repairs complete turn water on 00 
Lock Meters 09 
Leak at Meter 01 
PRODUCTION & TREATMENT:  
Water Produced in Million Gallons 18.839 M.G. 
Average Usage per Day 0.627 M.G. 
Highest Usage per Day 0.889 M.G. 
Pounds of Disinfectant Used 598 lbs. 
Average Pounds of Disinfectant Used per Day 19.9 lbs. 
Pounds of Sequestering Agent Used 177.00 lbs. 
Average Pounds of Sequestering agent used per Day 5.9 lbs. 
Pounds of Fluoride Used 244 lbs. 



MINEOLA WATER UTILITIES 
MONTHLY ACTIVITY REPORT 
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WASTEWATER:  
Sewer Stoppages Reported 06 
Lift Station Inspections Performed 60 Hrs. 
Sewer Taps Installed 0 
O&M of Wastewater Collection System (hours) 480 Hrs. 
Number of Feet of Sewer Main Cleared 0,900 ft.  
  
UTILITY MAINTENANCE:  
Vehicle Maintenance Checked Daily 
Older trucks check for mechanical problems and returned to 
service 

 

Equipment Maintenance 120 Hrs. EST. 
 
 
Submitted by: Rolando Ortega 
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